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Autumn Round Up
healthwatch An update from Healthwatch Bedford Borough

< Bedford Borough Welcome to the latest news from
NEWSLETTER Healthwatch Bedford Borough. >

]
( Healthwatch Bedford Borough gives critical challenge to
highlight where improvements can be made, be the
voice of the public, show the impact our work can make )
and work hard to listen to people throughout the ]
Borough.
| Our Work Programme 2024/25 highlights our strategic
priorities and work plan for the forthcoming year. )
]

Getintouch

Did you know you can now WhatsApp
Healthwatch Bedford Borough!

el

WhatsApp
@ | ,|||,,|||,|| i |||| You can contact the team via WhatsApp on 01234 638678.
01234 638 678 Send a text or voice note and we will get back to you!
LSlgnlee_l Need aBSLinterpreter? )

If you want to talk to Healthwatch Bedford Borough but require a ]
DlreCtOI‘Y BSL Interpreter, contact us through the SignlLive directory_

| Download App

Virtual Voices

Virtual Voices is a forum where you can have YOUR say and WIN prizes! Led by
Healthwatch Bedford Borough, Virtual Voices provides local residents with a unique
opportunity to offer their opinions and provide constructive feedback on health and

social care services in our town. )
Watch the video for more

information and how your voice 1

Mkl can help make a difference.

VIRTURL WS - :
VOICES ~rout Local Health and Social Care Services JOIn Vlrtuql V0|ces
in Bedford Borough >
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= Have your say
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Secure Data Environment (SDE) Focus Groups

In July 2024 we held a focus group for Health
Innovation East East of England Secure Data
Environment.
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9 participants attended, offering their

feedback and valued opinions on the use of >
Secure Data Environments and how it should
be used for research. J

REN DIABETES )

_Information Event

- ]
= Our REN diabetes research & information event took place on

& September 10th, 2024 at Sri Guru Ravidass Sabha. This event was
. extremely well-attended with almost 100 attendees. A large proportion
of attendees were from the South Asian diaspora. >

Healthwatch Bedford Borough had 18 exhibitors providing information 7
" stands.

Oral Health

To support the Bedfordshire Oral Health Improvement Team, HBB have )

ooth ¢ /1>°~"fp created a bespoke informational website page that provides tips and
i A information on oral health and hygiene for families, particularly those
(q&’ Téi with children aged 0 to 5.
, k? General Page
healthwatch /' Family Page
TOofh Ca¥® Children’s Page )

We created two fictional characters to help spread the message of ‘Tooth’ & ‘Paste’ and have ]
made 2 educational videos, one with tips and one with oral health information.

As part of this campaign, we have produced 400 °°ét‘u£h51:;§:drﬁ£€‘ fo Tooth ¢ Paste’s
wipe-clean tooth cleaning charts with tips for TeethCleaning Chart
cleaning teeth. These will be promoted during B L )
outreach activity, in particular at toddler groups, ==
Children’s Centres and other outreach events to B :
ensure that HBB have met our key strategic aim v
in relation to oral health. T ]
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If you have an event, or would like HBB to attend e S g, g >
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Q) Qraen  rm won mesimten Denny Phase |
HBB were commissioned by the BLMK
ICB to conduct a deep dive of current>

Hello
ong

The Glft of Llfe

language service provision in relation
to translation and interpretation
services used across Bedford
Borough in acute, community and
primary care settings.

Y

HBB supported Organ Donation Week in September
2024 by creating a bespoke animation to be used
. across social media highlighting the week’s aims.

14 phase | Denny visits have been
taken place across 7 primary care
settings and 7 acute and )
community settings.

Reports

The latest reports from Healthwatch Bedford Borough can be accessed here: )

ra— = :
= - The value ;
m T Pharrna:v+ of listening ‘:‘!

Please see our YouTube channel for more
information.

First

Enter & View
Visit Report
b althw.tch

Pharmacy First Report:

31 John's Hosplce, Moggerhanges

PR

h althw.tch

Annual Report:

Pharmacy First Report | E&V St John’s Hospice E&V Azalea House The value of listening.
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healthwtch Be the voice of your community! Join Healthwatch

Bedlord Bomugh

@ Get lnvolved?\ Bedford Borough and volunteer to help improve local
health and social care services. As a volunteer, you will
Opportunities for e have the opportunity to make a real difference by )

|

There are lots of different ways you can get involved as @ Healthwatch
volur ( Iomp kgl pcapl o nh lh Izh nd

e eeies - gharing your experiences and feedback with NHS leaders

i and other decision-makers. You will also receive training ]
and support to help you carry out your role effectively.

Sign up today and become a part of our network of

volunteers who are dedicated to improving the health

and wellbeing of our community. )

L

Stakeholder In ormatlon

Bedford Borough Parent Carer Forum'’s >
The annual survey is now open! The survey

Annual Suwey is for parent carers and young people
aged 0 to 25 with Special Educational

is live Needs and/or disabilities (SEND),
Share your feedback with us! whether or not they have a formal
diagnosis.
The Annual Survey is a vital tool for us to understand your neads and priodities.
By completing it, you'll help us shape our future work to better support you and your child )

]

De you have femlly meml.oer.s, friends, or know other carers in Bedford Borough Become a BBPCE
with a SEND child? BBPCF invite you to encourage them to become a member of Member

BBPCF at www.bbpcf.co.uk! Together, we can make even more of a difference.

Wlnter Health Messages

)

R ST ‘___ m Bedfordshire, Luton ]
Bedfordshire, Luton Bedfordshire, Luton Eadioret eV ‘and Milton Keynes
Hot Water I e s S B leres
Bottle Safety
* Heat your home fo at least (]
RSV V
* Keep your bedroom window T 1 GCCIne
closed on winter nights.
+ Keep active when you're L =1 Lowr
indoors. = /f/(‘/l; k* (S T4§;l )
. Weurmerul layers of light \ = —_— A =
1 )y ﬁll
-Waurshnaswnnagoodgﬁp a— e == |

+ Make sure you have spar-

ication in case you a;
unable to ge out.
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Hearts in Beds Cardiac Support )
; | Peer support for anyone who is affected by |
Group are looking for new Hearts] Heartprober. |
members. If you, or a member of L 7
your family, have been diagnosed Jo|n our meeﬂngs
with cardiovascular disease and - '
< would like to meet like-minded ? ’ First TueSdaH oF the month
H : Priory Methodist Church Hall,
patients, S?e Imdge fOI’.Gll up to (‘ o o Newnham Avenue MK41 9QJ
date meeting information. /
\ @ 7pm=-9.15pm
LFJop”doOV'\tle()Sn Mfor reQUIqr p Each meeting will start with light exercise “a rehab reminder™ ]
. " fellowed by a quest speaker/ activity
Cardiac Support Group . AE——
your taenity ta juin aise graup
, %, Paul Keech: 07778172070
i paulmkeech@yahoo.co.uk
You are receiving this email because you signed up or are a valued stakeholder of Healthwatch Bedford Borough )

Unsubscribe ]


https://www.healthwatchbedfordborough.co.uk/report/2024-10-22/enter-and-view-st-johns-hospice-moggerhanger
https://www.healthwatchbedfordborough.co.uk/report/2024-07-18/enter-and-view-azalea-house
https://www.healthwatchbedfordborough.co.uk/report/2024-07-08/healthwatch-bedford-borough-annual-report-202324
https://youtu.be/cwObzNVB7MU
https://www.healthwatchbedfordborough.co.uk/form/virtual-voices-sign-uop
https://www.healthwatchbedfordborough.co.uk/what-can-i-do-volunteer
https://engagingcommunities.welcomesyourfeedback.net/s/btcc5h
https://www.healthwatchbedfordborough.co.uk/news/2024-04-16/healthwatch-bedford-borough-are-whatsapp
https://www.healthwatchbedfordborough.co.uk/news/2024-04-16/healthwatch-bedford-borough-are-whatsapp
mailto:gloria.c@healthwatchbedfordborough.co.uk
https://www.youtube.com/watch?v=qGPVTt3OyWs
https://signlive.co.uk/login/
https://www.facebook.com/profile.php?id=61562068205900
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=8b821ccb1f&e=2b62b0e22a
https://blmkhealthandcarepartnership.org/winter-health/?fbclid=IwY2xjawGpaqlleHRuA2FlbQIxMAABHaUfnaL3GMevYE_WyZ5EkiF8kE0LQDMA0Ci1IKTTD_uCgltJ9sa0V-gp1Q_aem_hZKW75QctBfMj4X7bB6gYA
https://blmkhealthandcarepartnership.org/winter-health/?fbclid=IwY2xjawGpaqlleHRuA2FlbQIxMAABHaUfnaL3GMevYE_WyZ5EkiF8kE0LQDMA0Ci1IKTTD_uCgltJ9sa0V-gp1Q_aem_hZKW75QctBfMj4X7bB6gYA
https://www.healthwatchbedfordborough.co.uk/news/2024-11-14/be-prepared-residents-encouraged-stock-medicine-cabinet-ahead-winter
https://www.healthwatchbedfordborough.co.uk/news/2024-11-14/be-prepared-residents-encouraged-stock-medicine-cabinet-ahead-winter
https://www.healthwatchbedfordborough.co.uk/news/2024-11-14/be-prepared-residents-encouraged-stock-medicine-cabinet-ahead-winter
https://www.healthwatchbedfordborough.co.uk/news/2024-11-11/eligible-residents-reminded-book-rsv-vaccine
https://www.healthwatchbedfordborough.co.uk/news/2024-11-11/eligible-residents-reminded-book-rsv-vaccine
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=bca49b2278&e=2b62b0e22a
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=bca49b2278&e=2b62b0e22a
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=bca49b2278&e=2b62b0e22a
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=bca49b2278&e=2b62b0e22a
https://www.dentalhealthcareeoe.nhs.uk/services/oral-health-improvement/bedfordshire/
http://www.healthwatchbedfordborough.co.uk/oral-health
https://www.healthwatchbedfordborough.co.uk/oral-health-information-adults
https://www.healthwatchbedfordborough.co.uk/oral-health-information-children
https://youtu.be/pNkz_L4Ut4A
https://youtu.be/tdShoAuYgcM
https://www.healthwatchbedfordborough.co.uk/what-can-i-do-volunteer
mailto:enquiries@healthwatchbedfordborough.co.uk
https://www.healthwatchbedfordborough.co.uk/report/2024-07-18/enter-and-view-azalea-house
https://www.healthwatchbedfordborough.co.uk/report/2024-10-22/enter-and-view-st-johns-hospice-moggerhanger
https://www.healthwatchbedfordborough.co.uk/report/2024-07-08/healthwatch-bedford-borough-annual-report-202324
https://www.healthwatchbedfordborough.co.uk/report/2024-07-08/healthwatch-bedford-borough-annual-report-202324
https://www.healthwatchbedfordborough.co.uk/report/2024-07-08/healthwatch-bedford-borough-annual-report-202324
https://www.healthwatchbedfordborough.co.uk/report/2024-07-08/healthwatch-bedford-borough-annual-report-202324
https://www.healthwatchbedfordborough.co.uk/report/2024-04-30/healthwatch-bedford-borough-work-programme-2024-2025
https://www.healthwatchbedfordborough.co.uk/virtual-voices
https://youtu.be/cwObzNVB7MU
https://www.healthwatchbedfordborough.co.uk/form/virtual-voices-sign-uop
https://www.healthwatchbedfordborough.co.uk/report/2024-10-23/healthwatch-bedford-borough-pharmacy-first-hidden-healthcare-resource
https://engagingcommunities.welcomesyourfeedback.net/s/btcc5h
https://www.healthwatchbedfordborough.co.uk/news/2024-04-16/healthwatch-bedford-borough-are-whatsapp
https://www.healthwatchbedfordborough.co.uk/news/2024-04-16/healthwatch-bedford-borough-are-whatsapp
https://www.healthwatchbedfordborough.co.uk/news/2024-04-16/healthwatch-bedford-borough-are-whatsapp
https://www.healthwatchbedfordborough.co.uk/news/2024-04-16/healthwatch-bedford-borough-are-whatsapp
https://signlive.co.uk/login/
https://signlive.co.uk/login/
https://www.eoe-securedataenvironment.nhs.uk/index.html
https://www.eoe-securedataenvironment.nhs.uk/index.html
https://www.healthwatchbedfordborough.co.uk/news/2024-09-23/organ-donation-week-2024
https://youtu.be/qGPVTt3OyWs
https://signlive.co.uk/login/
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=8b821ccb1f&e=2b62b0e22a
https://bbpcf.us19.list-manage.com/track/click?u=0f087f2e0774e84a6ba9f1286&id=8b821ccb1f&e=2b62b0e22a
http://www.bbpcf.co.uk/
https://www.facebook.com/profile.php?id=61562068205900

